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GA CHILD SUPPORT COMMISSION

Effective May 31, 2012, if an employer receives a document to withhold child support from a noncustodial
parent’s (NCP) income that is not issued on the OMB-approved Income Withholding Order for Support
(IWO) form as required by federal law, the employer must reject the document for withholding and return
it to the sender. The result will be that no child support is collected. The solution is to obtain and use the
correct IWO form and other required documents.

1. Send these documents to the Family Support Reqistry (FSR)*:

[0 FSR registration form
0 Income Deduction Order (IDO)
O Child Support Order

Mail to Family Support Registry (FSR) to this address:
P O Box 1800
Carrollton, GA 30112-1800

2. Send these documents to the Employer/Payor:

[0 Mandatory Federal Income Withholding Order (IWO) form
O Income Deduction Order (IDO)
[0 Notice to Payor

3. Send these documents to the Noncustodial Parent or his attorney:

O Income Deduction Order (IDO)

[0 Statement of Rights, Remedies, and Duties as required by
0.C.G.A. 819-6-32(¢e), but only when there is an IDO which is
effective immediately.
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